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May 22, 2017

To Whom It May Concern:

| have had the pleasure of working with Technically Speaking for the past four years. Both Tami and
Tiffany have always worked very diligently to find Instructors with the competencies needed for our
client deliveries.

Their vast resource of Instructors with varying competencies is an asset to me when trying to fulfill a
request for clients from which due to lack of internal resources...| am unable fill. | can reach out to
Technically Speaking with confidence that they will connect me with the proper Instructor for the
request.

Technically Speaking also ensures that they are not just providing any instructor. They ask questions in
order to determine that the Instructor being provided is the right person for the delivery and has the
necessary qualifications/experience New Horizons requires from their own instructors.

| look forward to a continued partnership with Technically Speaking as being a vital resource for New
Horizons — St. Louis’ contract instructor needs.

Sincerely,

Rhonda Hausmann
Operations Manager
New Horizons — St. Louis
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